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The Hospital-Based Palliative Care

programme maintained consistent patient
care activities from October to December

2025. While the Master List remained

stable at over 1,290 patients, the Current

List declined from 115 to 90. New

enrolments decreased significantly, and
OPD visits fluctuated during the quarter.
Phone calls remained an important follow-

up activity, while family meetings and
awareness programmes gradually
declined. Deaths also reduced, with no
deaths reported in December.

Between October and December
2025, the home-based palliative care
programme demonstrated steady
growth, with the Master List
increasing from 594 to 646 and the
Current List from 113 to 152 patients.
Home visits and phone calls
remained consistently high, ensuring
regular patient support. New
enrolments peaked at 33 in
November before declining to 18 in
December. Although family training,
awareness programmes, and network
meetings varied, the quarter
reflected sustained service delivery
and expanding patient coverage.
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IAPC”Training for Trainers”

A three-day Training for Trainers Programme on Palliative Care was organised by
Baptist Christian Hospital in collaboration with the Indian Association of Palliative Care,
with support from Rotary Greater Tezpur and Sergio Remedies Pvt. Ltd. Held from 6-8
November 2025, the programme trained 20 participants on key areas such as pain
management, communication, psychological issues, home care, spirituality, care of the
dying, grief and bereavement, and the role of caregivers and social workers. The
sessions were made engaging through activities, role plays and short videos that
highlighted teamwork, empathy and positive attitudes. One notable activity using
balloons emphasised collective effort and mutual support. A separate one-day training
for doctors on 8 November covered specialised topics including breaking bad news,
goals of care, paediatric palliative care, ICU ethics and spiritual support. The
programme concluded with certificate distribution and expressions of gratitude to the
facilitators, organisers, donors and participants for their meaningful contribution.
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Visitor

Ms. Gilly Burn, a long-time mentor and supporter of Palliative Care services, visited
Tezpur from 16th to 19th November. Her brief visit was warm, meaningful, and impactful.
She spent time with each patient during ward rounds, offering encouragement, and later
joined the team for home visits. The visit also included reflective time at the
Brahmaputra riverbank, providing spiritual and emotional renewal. Ms. Burn shared an
inspiring message on serving others with love during morning devotion. Her presence
greatly encouraged the team, strengthened service quality, and reinforced her enduring
commitment to compassionate palliative care at Baptist Christian Hospital.




CHRISTMAS TIME:VOLUNTEERS JOINED
HOME VISIT AND GAVE GIFTS TO OUR
PATIENTS




TEAM BIRTHDAY AND CHRISTMAS
CELEBRATION




AND A HAPPY NEW YEAR 2024!

The Palliative Care Team sincerely thanks God for His guidance, strength, and
blessings throughout the year. We are deeply grateful to our well-wishers, donors,
volunteers, and supporters whose generosity and encouragement have enabled us to
serve patients and families in need. Their continued partnership has been invaluable
in helping us provide compassionate care and reach vulnerable communities.

We also cherish the joyful fellowship shared during the Christmas season, when the
team came together to celebrate with gifts, potluck meals, and thanksgiving. These
moments of togetherness strengthened our bonds and reminded us of the spirit of
love, hope, and service that inspires our work.
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